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https://www.youracclaim.com/


• Chief Customer Officer 

• Customer success regularly participates in board meetings 

• % of Executive bonus tied to customer success, retention & growth 

• customer success objectives an integral part of strategic plan 

• cross-functional alignment with specific KPIs 

• measure customer experience and drive accountability to improve
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BUILDING 
RELATIONSHIPS  
THAT LAST



Patrick Campbell 
Price Intelligently

Whitney Daily 
SAP

Jessica Weisz 
SoapBox

David Boyce 
InsideSales

Sandi Lin 
Skilljar

Doug Landis 
Emergence Capital

Brad Rencher 
Adobe



Mountain Activities





Greg Daines 
Client Velocity

Lauren Costella 
Medrio

Rose Bentley 
CloudCherry

Mitch Macfarlane 
Instructure

Kat Kennedy 
Degreed

Carine Clark 
Banyan



Boaz Maor 
OpenGov

Sara Masson 
Loopio

Luke Quanstrom 
Sprinklr
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