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DESIRED OUTCOME?
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DELIVER THE BEST & 
MOST INSPIRING 
CONFERENCE 
EXPERIENCE
IN CUSTOMER SUCCESS   
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Nicholas Tyson 
SmartVault

Greg Daines 
ChurnRX

James Lawrence 
The Iron Cowboy

Donna Weber 
Springboard Solutions

Nisha Baxi 
Gong

Kristi Faltorusso 
ClientSuccess



Bob London 
Chief Listening Officers

Nils Vinje 
B2B Leaders Academy

Maranda Dziekonski 
Swiftly

Chris Koehler 
Box

Patrick Campbell 
Paddle/ProfitWell

Beth Yehaskel 
Winning By Design

Sterling Snow 
Divvy
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Sheik Ayube 
ESG

Jay Nathan 
Higher Logic/GGR

Marley Wagner 
ESG

Aaron Thompson 
SuccessCoaching

Kristy Muir 
Pelion VC

Eugene Lee 
OMERS Ventures

Kory Knell 
RainFocus
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THANK YOU 
SPONSORS
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platinum sponsor



Top 25 Influencers & 
Top 100 Strategists
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gold sponsors

silver sponsors



Mountain Activities
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IMPACT
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BOLDER IMPACT AT 
YOUR COMPANY 1
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DON'T 
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product strategy
Company strategy

COMPANY CULTURE

Marketing strategy

IDEAL CUSTOMER
PROFILE

SALES strategy

CUSTOMER EXPERIENCE

IMPACT
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EXCEL IN YOUR CURRENT ROLE.... 

AND SHOW THOUGHT LEADERSHIP 

OUTSIDE YOUR ROLE.
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• Be Persuasive 
• Be Collaborative 
• Be Innovative 
• Be Bold 
• Be Impactful
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BIGGER IMPACT ON 
DEVELOPING 
LEADERS
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FAMOUS COACHING TREES

Mike Holmgren Bill Parcells

*Source: Washington Post *Source: Washington Post
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Younger Dave
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Steve Wellen
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Steve Wellen
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• Be an Authentic Leader 
• Be an Active Coach 
• Be a Servant Leader 
• Be a Developer of Leaders 
• Be Impactful
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BROADER IMPACT 
ON THE COMMUNITY3



THANK YOU FOR  
GIVING SO GENEROUSLY
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MAKE YOUR MARK



#CS100SUMMIT#CS100SUMMIT



#CS100SUMMIT

• Be a Creator 
• Be a Connecter 
• Be a Mentor  
• Be Generous 
• Be Impactful
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IMPACT





BUILDING 
RELATIONSHIPS 
THAT LAST
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