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BUILDING 
RELATIONSHIPS  
THAT LAST
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ELEVATE THE 
CUSTOMER 
EXPERIENCE









JEFF BEZOS, FOUNDER/CEO, AMAZON

“We innovate by starting 
with the customer and 
working backwards.”
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JOHN MADDEN, FORMER NFL COACH AND SPORTSCASTER

“The only thing a prevent 
defense does is prevent 
[you] from winning.”
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DAY 1 AGENDA



David Sakamoto 
Cisco

Julie Hogan 
Drift

Greg Daines 
Client Velocity

Mary Poppen 
Glint

Nicolle Paradise 
ADP

Lonnie Mayne 
Red Shoe Living



CS100
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MIC



Kristen Hayer 
The Success League

Josh Lowy 
Hugo

Aaron Thompson 
SuccessHacker

Mark Freeman 
Pendo

Eric Boduch 
Pendo

Bill Cushard 
Learndot 

CS Leadership Challenge & Solution Presentations
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USE THE HASHTAG



Mountain Activities
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Lonnie Mayne 
Founder/CEO

RED SHOES LIVING


